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Benefits of the XPert Troubleshooting Solution Include: 

• Fast and easy method troubleshooting

• Instant improvement tips and recommendations

• Support for UltiMate 3000 systems

• Thermo Scientific™ Dionex™ Chromeleon™ 7.2 
 Chromatography Data System software powered  
 eWorkflows for fast and easy setup

• Isocratic and gradient test

• Complete with reference standards and LC and UHPLC  
 compatible test column

• Designed for Pharma QC but also discovery and  
 development applications

XPert Troubleshooting Solution
The Thermo Scientific™ XPert Troubleshooting Solution is a complete kit of test column, 
standards and pre-programmed methods with instant report capabilities to very easily and 
very quickly execute LC and UHPLC method troubleshooting. Whenever it is unclear for 
what reason a method is failing, XPert will help quickly identifying the most likely source for 
the deviation. Even less experienced chromatographers can respond very fast to unusual 
observations as immediately good recommendations and tips are offered by the pre-
programmed report.
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Examples of the solution

A passed run (black trace), using the XPert 
Troubleshooting Solution, and failed run (blue trace).

Instant reporting providing improvement tips and 
recommendations. 

Customizable test limits powered by Chromeleon CDS Custom Variables.
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Technical Support
North America +1 800 332 3331
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Ordering Information

For More Information, visit:

www.thermoscientific.com/applicationkits 

www.thermoscientific.com/uhplc 

www.thermoscientific.com/accucore 

www.thermoscientific.com/chromatography 
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Revision A

To order, use the following part numbers and contact your local Thermo Scientific office or distributor 
nearest you. In the U.S., call (800) 346-6390. In other regions, refer to the phone numbers below.

XPert Troubleshooting Solution Part Number

5 x XPert isocratic test mix  

5 x XPert gradient test mix

1 reference column (Thermo Scientific Accucore XL C18, 3 x 100 mm, 4 µm)

Supporting documents and Chromeleon  

7.2 CDS methods on CD-ROM
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